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Goals 

■ Can accurately utilise 
common phrases used 
during video calls. 
 

■ Can both form and 
respond to questions 
related to video calls and 
technology.  

http://www.lingoda.com/


3 www.lingoda.com 

Can you hear me?  
No, you‘re on mute, Sarah. 
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Preview and warm-up 

In this lesson you are going to learn how to start a video call and what to say when 
you have a problem.  

Is everybody here? 
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to join a call Are you joining the call? We’re all waiting! 

Is… here? Is Sue here? 

Are you there? Are you there, Mark? 

Ruby isn’t here No, Jerry isn’t here. 

New words 

Yes I’m here Yes, I’m here Cherry.  

Is.. there? Is Ben there? 
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Fill in the gaps 

Fill in the gaps with the words below to complete the phrases. 

1. Do you want to _______________ the call? 
2. Is James _______________? 
3. _______________ I’m here.  
4. Are Jack and Tina _______________? 
5. No, _______________ not here.  

here Yes they’re join there 

http://www.lingoda.com/
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Practise asking your classmates if someone or several people are on 
your call.  

Speaking 

Is Alexa here? 

Norman, are you 
there? 

Yes, she’s here. 

No, he’s not 
here. 
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Use these two questions to check if people can see or hear you during a 
call. 

Can you see me? 

Can you see me? Can you hear me? 

Harry, can you hear me? 
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These are phrases to answer the questions on the previous page.  

Can you see me? 
No, we can’t!  

No, we can’t! Yes, we can! 
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Use this to tell your colleague that their microphone is off. Their lips may be 
moving but you can’t hear anything! 

You’re on mute, Sarah!  
I can’t hear you! 

You’re on mute! 

http://www.lingoda.com/
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Use this phrase to ask your colleagues or friends to wait while you fix a 
problem. 

One second! 

Whoops, two seconds!  

Sorry, one second!  
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Fill in the gaps 

Can you _______________ me? 

Can you _______________ me? 

You’re on _______________! 

What is the missing word? Look at the pictures for a clue. 
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What would you say in these situations? What is happening? 

Speaking 
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New words 

Let me just 
check… 

Let me just check that my internet is working. 

headphones Where are my headphones? 

microphone Speak clearly into the microphone! 

…is/are 
plugged in. 

Let me see if my headphones are plugged in. 
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Use these phrases when you are changing the video function of the call. 

Let me just turn my 
camera off 

Let me just turn my video 
on 

Let me just turn my camera off.  
My internet connection isn’t great. 
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Ask this question to check if your colleagues can see or hear you after you 
change something.  

How about now?  
I just plugged a different mic in! 

How about now? 
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Fill in the gaps 

Fill in the gaps with phrases from the previous pages.  

1. How _______________ now? 
2. _______________ me just turn on my video.  
3. Let me just _______________ my headphones 

are plugged in.  
4. Let me just check my microphone is 

_______________  in.  
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What can you see in the picture? 

Speaking 
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What’s your solution to these two problems? Tell your partner what you 
are going to do to solve them. 

Speaking 

http://www.lingoda.com/
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Game 

■ Act out a problem that is 
happening while on a video 
call.  

 
■ Your classmates need to 
decide what the problem is 
and suggest a fix.  

http://www.lingoda.com/
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Go back to the second slide of the lesson and check 
 if you have achieved all the goals of the lesson. 

yes no 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on the goals 

http://www.lingoda.com/
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Think about everything you have seen in this lesson. 
What were the most difficult activities or words? The easiest? 

+ 
+ 

– 
– If you have time, go over  

the most difficult slides again 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on this lesson 
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Exercise p. 6 
1. join, 2. here/there, 3. yes, 4. here/there, 5. they’re 

 
Exercise p. 12 
see, hear, mute 
 
Exercise p. 17 
1. about, 2. Let, 3. check, 4. plugged 
 
Exercise p. 18 
headphones and microphone 

Answer key 
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Homework 

http://www.lingoda.com/


25 www.lingoda.com 

1. Is Ollie there? 

2. Susan, we can’t see you!  

3. Claire, we can’t hear you well. 

4. You’re on mute!  

b. What about now? Can you hear me? 

c. Let me just check my microphone is plugged in.  

d. Yes, he’s here. 

a. Whoops, sorry. Let me just turn my video on.  

Match the sentences 

http://www.lingoda.com/
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Write a roleplay of starting a video call. Imagine you have some 
problems at the beginning. 

Writing 

join mute 

Is… there? turn on 

microphone headphones 

http://www.lingoda.com/
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Homework answer key 

Exercise p. 26 
1. D, 2. A, 3. C, 4. B 

http://www.lingoda.com/
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                Who are we? 
 
Why learn English online? 

What kinds of English classes do we offer? 

Who are our English teachers? 

How do our English certificates work? 

We also have a language blog! 

This material is provided by 
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