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Goals 

■ Can read, understand, and 
recall facts from a text 
about different forms of 
communication. 
 

■ Can express 
straightforward opinions 
related to different forms 
of communication. 
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Greg, can you get back to me asap? It‘s 
quite urgent. 

http://www.lingoda.com/
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Vocabulary review 

I see what you’re saying but I disagree. 

I’m sorry but I don’t see it that way. 

I take your point but I can’t agree. 

You must be joking! 

http://www.lingoda.com/
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Vocabulary review 

You’ve got to be kidding!  

Instead, I think we should send a text. 

How about we call instead? 

If you ask me, we should send a 
message. 

http://www.lingoda.com/
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Should I call or text? 

Nowadays, luckily, there are lots of different ways to communicate 
with people. Many of us still prefer face-to-face conversations but it 
isn’t always possible. Instead, we use various other ways of keeping in 
touch. In the past, this was often by letter but those days are long gone 
for most of us. Now, we use technology to communicate with almost 
everyone in our lives, from our parents and partners to our work 
colleagues. Two of the most popular ways are by phone call and text 
message.  

http://www.lingoda.com/
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Pictures 

Label the pictures with the correct type of communication. 

http://www.lingoda.com/
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Speaking 

How do you usually 
communicate with 

these people? 

friends 

http://www.lingoda.com/
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Should I call or text? 

More and more people are choosing to send text 
messages rather than calling others. Often, if we 
miss a call we will get back to that person by 
text instead of calling them. Why is this? Usually, 
it’s faster to send a text message. Most of us start 
phone calls with some small talk but we don’t 
have to do that with a text.  

http://www.lingoda.com/
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Should I call or text? 

We can also send messages anywhere - on a 
crowded train, for example - when we might 
not be able to or feel comfortable making a 
call. However, it is easy to miss a text 
message and sometimes people don’t reply 
for hours or ignore the message completely. 
If something is urgent, it’s usually better to 
call someone.  

http://www.lingoda.com/
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Fill in the gaps 

Sorry I _______________ your call. I was jogging and I didn’t hear my phone. 

Sally, this is urgent! Please get _______________ to me as soon as possible! 

James, please _______________ to my message. I know you read it hours ago. 

Fill in the gaps with the phrases in bold in the reading. 

http://www.lingoda.com/
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Speaking 

Do you prefer to send a text message or make a phone call in these 
places? 

http://www.lingoda.com/
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You should never call 
anyone while driving, 

even hands free. 

Texting while driving 
is more dangerous 

than calling. 

It is always rude to 
make phone calls on 

public transport. 

Texting while at the 
dinner table is fine. 

Use some of the statements in the vocabulary review to 
agree or disagree with these statements. 

http://www.lingoda.com/
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Speaking 

Answer these questions with a partner. 

Do you ever get back to someone who called you by text? 

How long does it usually take you to reply to text messages? 

How often do you miss text messages or phone calls? 

http://www.lingoda.com/
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Should I call or text? 

We now even use text messages to communicate 
with our colleagues and clients. Texting is an 
easy way to give short bits of information to 
colleagues while we’re on the move. Some 
people think it’s fine to tell our boss that we’re ill 
and won’t be at work with a text message but 
others believe that things like this should be 
done via phone. However, most people don’t 
think texting clients is a good idea – it’s better to 
call or email. 

http://www.lingoda.com/
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Speaking 

Answer these questions with your partner. 

What kind of things should you tell your boss or your 

colleagues via phone? When is it OK to text? 

Do you think it’s OK to text your clients? Why/why not? 

Do you text your colleagues to give them updates when 

you’re on the move? 

http://www.lingoda.com/
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You are going to have a debate with your classmates about this 
statement: Texting is better than calling. 

What do you think? Use the statements in the vocabulary review to 
help express your opinion. 

Debate 

http://www.lingoda.com/
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Go back to the second slide of the lesson and check 
 if you have achieved all the goals of the lesson. 

yes no 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on the goals 

http://www.lingoda.com/
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Think about everything you have seen in this lesson. 
What were the most difficult activities or words? The easiest? 

+ 
+ 

– 
– If you have time, go over  

the most difficult slides again 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on this lesson 

http://www.lingoda.com/
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Exercise p. 11 
missed, back, reply 

Answer key 

http://www.lingoda.com/
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Homework 

http://www.lingoda.com/
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Roya nearly always _______________ by text 
messages. She often _______________ to 
_______________ calls by sending a message. 
She rarely takes more than a few minutes to 
_______________ to her friends’ messages but 
she usually ignores their calls. She only 
answers phone calls when she thinks 
something is _______________ and it can’t 
wait.  

get back 

replies 

urgent 

communicates 

missed 

Fill in the gaps 

http://www.lingoda.com/
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Thinking back on this lesson, write a paragraph about whether 
you prefer to send text messages or make phone calls and why.  

Writing 

http://www.lingoda.com/
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Homework answer key 

Exercise p. 20 
communicates, replies, missed, get back, urgent 

http://www.lingoda.com/
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                Who are we? 
 
Why learn English online? 

What kinds of English classes do we offer? 

Who are our English teachers? 

How do our English certificates work? 

We also have a language blog! 
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