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Can use common
expressions for describing
and resolving technical
issues on video calls.

Can use adverbs of degree
to describe technical
issues.
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The audio keeps cutting out.
How about we speak later instead?
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Preview and warm-up

In this lesson you are going to learn how to describe and solve technical issues in

videocalls.

| can hear an echo on this call.
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Vocabulary review

| ' How about we speak later instead?

If you ask me, we should turn off our
video.

Instead, | think we should meet again
later.
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to freeze

to cut out

If a video or audio cuts out, it disappears for a moment.
If a video freezes, it stops moving for a moment.

Sorry, you cut out.

The video froze.
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to hear an echo

If you can hear an echo, you hear sound repeating.

| can hear an echo.
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keep + -ing form

If something happens again and again, you can say use the phrase keep +
-ing form of the verb.

It keeps cutting out.

The video keeps freezing.

www.lingoda.com


http://www.lingoda.com/

Create sentences

Use the verbs below to create sentences with keep + ing.

freeze cut hear

1. The audio keeps out.
2. lkeep an echo.
3. Thevideo keeps
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Dialogue

Complete the sentences below to create a dialogue about technical
issues and make some suggestions to solve them.

The audio...

How about...?

| keep hearing...

Instead, | think...
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poor internet connection

You can say this if your internet connection is bad.

Sorry, | have a poor internet connection.
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poor audio / video quality

You can say this if you or the person you are speaking to have bad audio or
video quality.

The audio quality is very poor.
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Adverbs of degree review

These are some adverbs of degree that you can use to make something more or

less strong.

extremely I've got extremely poor video quality.
very/really My internet connection is really poor.
quite/pretty The audio quality is pretty bad.
slightly/a little The video quality is a little poor.
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Complete the sentences

Complete the sentences about technical problems.

1. lcan't hear you very well. The audio quality is a little ...

2. Sorry, I've got a really poor connection.

3. It keeps freezing. The video is extremely poor.

www.lingoda.com


http://www.lingoda.com/

Have you tried...?

Have you tried restarting the router?
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New words

to turn off and
turn back on Have you tried turning it off and back on again?

again

to move closer

I'm going to move closer to the router.
to the router

to mute the

. Have you tried muting the microphone?
microphone

to speed up Turning off the video might speed up the connection.
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Unscramble

tried moying rn it off and turn
closer to

the router? back on again. Im 80ing to

Have \JOU

. ?
microphone: Have you tried

Muting the
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Role play

Role play having technical problems on your video call with a partner
and make some suggestions for solutions. Try to use some adverbs of
degree too. Swap roles.

Student A: You are having Student B: Your friend is
technical problems on your having technical problems on
video call your video call
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Discuss

Have you ever had What were you

a really bad doing when it
technical problem? happened?
How long did How did you
it last for? manage to

resolve it?
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Reflect on the goals

Go back to the second slide of the lesson and check
if you have achieved all the goals of the lesson.
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Reflect on this lesson

Think about everything you have seen in this lesson.
What were the most difficult activities or words? The easiest?

www.lingoda.com


http://www.lingoda.com/
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Fill in the gaps

1. The audio keeps out. How
about we speak later instead?

2. Sorry, I've got a really poor
connection.

3. | can hear everything you say three
times! There’s a bad :

4. The quality is very poor. It
keeps :
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0‘ Writing

Look back at your roleplay on p. 15. Write a similar roleplay
here about technical problems with a video call.
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Homework answer key
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About this material

This material is provided by /

lingoda

lingoda \Who are we?

(& Why learn English online?

8%% What kinds of English classes do we offer?
@ Who are our English teachers?

How do our English certificates work?

We also have a language blog!
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