Describing a
problem at
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Can recognise and recall

phrases to describe a
technical problem or an

item being missing at work.

Can identify and explain
the meaning of 'to seem to'
and use it to describe a
problem at work.
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I'm having problems logging into my
account. | can't seem to remember the
password.
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Preview and warm-up

In this lesson you are going to learn different ways to talk about problems you are
having at work.

| can't get my headphones to work.
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to have problems with...

We use to have problems with + a noun.

We often use a present continuous when we talk about a current
problem.

I'm having problems with my computer.

Norman is having problems with his boss.
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to have problems (+ ing form)

We can also use to have problems + the ing form of the verb.

I'm having problems starting my computer.
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seem to

We can use seem to to mean to appear in a particular way.
This way, we sound less direct or more polite.

This cup seems to be broken.
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to get something to work

To get something to work means to make something work.

| can't get my laptop to work.

Brad can't seem to get this software to work.
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Fill in the gaps

What problems are they having? Fill in the gaps with words from the
previous pages.

I'm having problems my mobile phone.

My chair seems be broken.

Bob can't get this software to

| can't seem to my printer to work.
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Speaking

Fill in the gaps to describe what is happening in these pictures.

| can’t get...

www.lingoda.com



Speaking

You are at work and you are having problems with some of the objects
below. Tell your classmates what's wrong.
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New words

to run out of
something

to be missing
(from
somewhere)

to be absent

to be short
of/on
something

We've run out of pens. How can | sign the contract?

My mug seems to be missing from the kitchen.

Mike is absent today. He's got the flu!

We seem to be short of biscuits. | should buy some
more!
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Fill in the gaps

Fill in the gaps with words from the previous page.

1. Uh oh! We're short teabags.
Greg, can you order some?

2. My stapler seems to be from
my desk - has anyone seen it?

3. Il'verun of paper.

4. Marieis from today'’s

meeting - she’'s meeting a client.
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Fill in the gaps

What are these people having problems with? Fill in the gaps then
compare your answers with a partner.

\ We've run out of . I always need three cups in the morning or | fall asleep!
My favourite is missing from my desk. | can’t write anything without it.
We're short of to help answer the phones this week. We'll have to ask

someone from another department to help out.
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Speaking

What kind of things are often
missing in your workplace?

Where do they go missing from?
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Speaking

What do you

sometimes run out
of at work?

Is there anything
you often run
short on?




Writing an email

To: Office Manager

Subject: I'd like to discuss a problem with you

Dear Sam,
| hope this email finds you well.

I'm writing to you as there seems to be a bit of a problem at the
office...

Write a short email to your Office Manager about a recent problem at
work. You can use your ideas from the previous slide to help you.
Explain your problem and say what you would like to change.
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Writing an email

Now, compare your emails as a class. Whose problem is the most
serious? What will the Office Manager do to solve it?

To: Office Manager

Subject: I'd like to discuss a problem with you
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Reflect on the goals

Go back to the second slide of the lesson and check
if you have achieved all the goals of the lesson.
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Reflect on this lesson

Think about everything you have seen in this lesson.
What were the most difficult activities or words? The easiest?
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- Answer key

o|doad ‘uad ‘93402 :sJamsue pai1sad3nsg
1 °d as1243x3

3UISSIW/UdSe P IN0 *¢ ‘BUISSIW ‘7 ‘U0/J0 *|
€L d asiiax3

siomsue a1eudoisdde Aue axe|
oL d asipiax3

193 YJOM ‘01 ‘Yum
6 “d as1249x3

www.lingoda.com






Fill in the gaps

O

1. I finally got my mobile phone to

. short
2. My computer doesn't seem to
be starting up.
3. My laptop is - where is it?! work
4. I'm of paper - we'll have _
to buy some more soon. missing
5. | can't believe we've out of run

tea!
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Writing

Use the phrases to write about a really bad day at work.
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Homework answer key
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About this material

This material is provided by

lingoda

lingoda \Who are we?

C&% Why learn English online?
8%% What kinds of English classes do we offer?
@ Who are our English teachers?

How do our English certificates work?

We also have a language blog!
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