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Goals

■ Can maintain a short 
discussion about everyday 
problems at work.

■ Can express my thoughts 
and opinions on stress at 
work and how to deal with 
it.
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Most people have problems at work 
from time to time. Sometimes they’re 
small problems, like running out of 

paper. But sometimes they’re big 
problems which make you really 

stressed.
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to have 
problems with

to seem to

to get something 
to work

to be short of stress

favour to be grateful 
for

appreciate

Vocabulary review

deal with

to run out of

to call in sick

to be missing
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Vocabulary review

Claire called in sick again. She must be 
really ill. 

Is your mug missing? It may be in the 
kitchen.

This doesn’t seem to be working. It 
might have run out of paper.

He can’t be stressed. He doesn’t work 
very hard at all!
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Speaking

What problems do people have with these things at work?



7www.lingoda.com

Think of a problem you have had at work in the last week. Your partner 
will give you ideas on how to solve it. 

Speaking
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A B

DC

Listen to your teacher talking about a stressful job. Put the 
pictures in the order you hear them mentioned.
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What different health problems can you see in the pictures? How do 
you think the people are feeling?

Speaking
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Speaking

What do you 
do to look 
after your 

physical and 
mental 
health?
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“

“
Do you agree or disagree with the sentence below? Discuss with your 

classmates or your teacher.

Speaking

An employee must make sure that they 
don’t get too stressed. There’s not much 

that an employer can do. 
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You are going to talk about your top 5 ways to deal with problems at 
work. Take a couple of minutes to get your thoughts together and 

prepare to present to your classmates. 

Preparation

■ Think about common 
problems you have at 
work and how you 
manage them.
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Now present your ideas for your top 5 ways to deal with stress at work. 
With your classmates or your teacher, try to put all of your ideas 

together and make a class top 5 that you all agree on.

Discussion

exercise

extra support 
sessions

eating well

talking to 
colleagues
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Go back to the second slide of the lesson and check
if you have achieved all the goals of the lesson.

yes no

_______________________________

_______________________________

_______________________________

_______________________________

Reflect on the goals
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Think about everything you have seen in this lesson.
What were the most difficult activities or words? The easiest?

+
+

–
– If you have time, go over 

the most difficult slides again

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

Reflect on this lesson
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Exercise p. 8
B, D, A, C

Answer key
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The last job I worked at was terrible. I was really stressed all the 
time. There were lots of reasons, some were big and some were 
small. Some of the small reasons were that the office was always 
running out of everything –pens, paper, tea and coffee. It was 
very annoying. The bigger reasons were my colleagues and my 
manager. My colleagues and I disagreed about a lot; I felt like I 
did a lot more work than the other two people in my team –they 
were so lazy. I tried to tell my manager I was feeling stressed but 
he told me I had to deal with it on my own. He wasn’t supportive 
at all. In the end, the stress made me physically ill. I often had 
headaches and some days I felt so bad I had to call in sick. 
Luckily, I got a new job after a few months and my mental health 
is so much better now. 

Transcription
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Homework
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1. John is screaming in the kitchen again!

2. I’ve lost my favourite pen.

3. Greg is crying at his desk.

4. Claire has called in sick. 

b. No way! I saw her out shopping in Tesco this morning – she looked great.

c. Oh dear, we must have run out of coffee, you know how much he loves it. 

d. He must be stressed about this project – let’s go and talk to him. 

a. It might be on the floor or in one of your desk drawers. Let’s have a look. 

Matching
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– □ ×

Look back to what you talked about on p. 13. Write an email to 
your teacher about your top 5 ways to deal with stress at work.

Email writing

To: 

Subject: 

Dear…
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Homework answer key

Exercise p. 19
1. C, 2. A, 3. D, 4. B
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Who are we?

Why learn English online?

What kinds of English classes do we offer?

Who are our English teachers?

How do our English certificates work?

We also have a language blog!

This material is provided by

About this material
Find out more atwww.lingoda.com


