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Goals 

■ Can read, understand, and 
recall facts from a text 
about video-on-demand. 
 

■ Can express 
straightforward opinions 
related to the popularity of 
video-on-demand. 
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There are two ways to watch a newly-
released film.  

 
1. Go to a cinema and get some 

popcorn. 
2. Subscribe to one of the online 

streaming services and stay at home 
for comfort. 

 
Which option do you prefer? 

http://www.lingoda.com/


4 www.lingoda.com 4 

Preview 

■ In this lesson, you will practise reading a text about online video-on-demand. 

When you watch films or shows in the comfort of your own home, you 
can pause it and pick up where you left off to continue watching. 
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user-friendly 

on demand 

trailer 

services  availability  

scheduled 
broadcast 

Do you remember these words? 

box sets 

reliable  

head-to-head  

series  

http://www.lingoda.com/
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Do you remember these words? 

Housekeeping services were available 
at the hotel 24-hours a day. 

The film was available to watch 
anytime and on demand. 

I love watching all of the short film 
trailers before the actual film begins. 

A new drama series follows the life of 
the famous golfer. 

http://www.lingoda.com/
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Do you remember these words? 

The new famous trilogy comes in  
a box set. 

That car was so reliable that most 
people kept it for over ten years 
without a problem. 

The scheduled broadcast will be 
delayed because of technical problems. 

The availability of air conditioning 
indoors was good all throughout the 

summer. 

http://www.lingoda.com/
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Do you remember these words? 

The much-anticipated boxing match 
will set the competitors head-to-head 
for ten rounds. 

The phone was so user-friendly that my 
grandmother had no problems using it. 

http://www.lingoda.com/
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Brainstorming activity 

What online video 
streaming 

services are you 
subscribed to? 

Which have you 
heard of? 

http://www.lingoda.com/
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Fill in the blanks 

Read the sentences carefully and fill in the blanks with correct words 
below. 

1. Sorry for the inconvenience, we will now continue 
with your _______________. 

2. Because of the big sale, _______________ of the item 
was very limited. 

3. The water dispenser provides hot water 
_______________. 

4. My brother gave me the _______________  of my 
favourite crime drama for my birthday. 

5. This episode is the first part of a _______________  
that was very popular last year. 

6. I wish this car navigation was more _______________ 
because I can’t even find the menu. 

7. Make sure that you get your information from a 
_______________ source if you want it to be accurate. 

availability  

box set  

scheduled broadcast 

user-friendly 

on demand 

series 

reliable 
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Online video-on-demand 

Online video and on demand services have 
attracted more viewers and subscribers than 
ever before. The rise of these streaming services 
seems to have altered the viewing habits of many 
people in modern society. But what has changed 
in the television and cinema landscape that has 
meant that more people are utilising 
subscription or streaming based videos? Let‘s 
discuss some of the reasons why online and 
streaming videos have gained so much in 
popularity.  

http://www.lingoda.com/
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Online video-on-demand 

First, the internet and speed at which large 
amounts of data can be transferred has made it 
possible to stream, download or upload content 
almost instantaneously—this means the ability 
to stream a television show or film with little to no 
waiting time. Video-on-demand also gives the 
user the power to pause, rewind, fast forward 
or resume with the press of a button.  

http://www.lingoda.com/
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Online video-on-demand 

You may be busy on the nights when your 
favourite TV show is airing on cable television. Not 
to worry, you should have no concerns over 
missing your favourite shows since you can now 
replay them at any time from a device with an 
internet connection! As an added bonus, many 
online videos offer the option to be downloaded 
locally to our computers, tablets or mobile 
phones, removing the need for a constant 
internet connection.  
 
Now you have the convenience and freedom to 
view your favourite show, film or video wherever 
and whenever you demand – on your daily 
commute, from the comfort of your sofa or from 
your bed! 

http://www.lingoda.com/
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? ? ? ? ? ? 
? ? ? ? ? ? 

? ? ? ? ? ? ? ? 
? 
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? ? ? ? ? ? ? ? ? ? ? ? ? ? 

What is your opinion? 

Why is being comfortable 
important to people 
when watching their 

favourite shows? 

Why do people like 
to download films 

or shows? 

Why is the number 
of online video 

subscribers 
increasing? 

What do people 
expect from the 

online video 
services? 

http://www.lingoda.com/
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“ 

“ 
Read the quote below from the text you have read. 

How were things different 10 years ago?  
Where and how did they enjoy newly-released films or shows? 

Changes in the world of watching films 

Online and streaming videos have gained 
so much in popularity. 

http://www.lingoda.com/
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Pros and cons 

Home Cinema 

List the pros and cons of watching videos online at home and going to a 
cinema. Then share them with your teacher. 

http://www.lingoda.com/
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Using the words below, state your opinion on watching videos at home. 

Share your opinion 

http://www.lingoda.com/
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Online video-on-demand 

Second, the customisation of notifications, as 
well as recommended content, has given 
viewers the opportunity to sort through and 
narrow down a diverse and wide-ranging world 
of content. For example, if a viewer is interested 
in documentaries and non-fiction shows or films, 
most streaming services offer the ability for the 
viewer to be notified of any new releases or 
episodes that fit this genre to be sent straight to 
their mobile phones or e-mail. Also, 
recommended or similar suggestions based on 
the viewer‘s history provide the chance to watch 
something you may have never otherwise known 
existed.  
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Online video-on-demand 

Have you ever fallen asleep in the cinema? It 
would be very frustrating to put the missing 
pieces together when you doze off in the middle 
of a film. At-home streaming service takes care of 
this problem. Let‘s say something came up or you 
felt like taking a nap during a film. What you can 
do is just press the pause button. The next time 
you get back, it will automatically play where you 
left off. How amazing is that to watch a film at 
your own pace? 

http://www.lingoda.com/
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Online video-on-demand 

Next, access to video and streaming services are 
affordable and quite frequently, free. Compared 
to a subscription to the local television providers, 
many online services offer flexible subscriptions 
without contracts or termination fees for a 
fraction of the cost. Not to mention the ability to 
skip or remove commercials or advertisements 
which often interrupt the viewing pleasure of 
cable or network television. Furthermore, viewers 
also have access to content that they would not 
be able to access through a cable or network 
provider. These types of content may include 
professionally produced internet videos, vlogs, 
product reviews or how-to guides.  

http://www.lingoda.com/
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Checking your comprehension 

1. It has become more popular to subscribe 
to online video services. 

2. There are many pros of streaming videos 
online. 

3. Films screenings at cinemas are not 
entertaining so they make you fall asleep. 

4. You can keep up with your own pace of 
watching a film by using an online video 
service. 

5. Many online streaming services are quite 
affordable. 

6. You have to pay extra if you want 
notifications of newly-updated shows. 

FALSE 
NOT 

MENTIONED TRUE 

http://www.lingoda.com/
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Write a short summary of your favourite show that you have watched 
on an online streaming service. After writing about what happened in 

the story, analyse the characters and how their feelings changed 
throughout the story. Don’t forget to add how you feel about the show! 

Writing activity 

Title and summary of the plot 

Characters and changes in their 
emotions 

Your opinions 

http://www.lingoda.com/
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Imagine you are working for an online video service. You are dealing 
with two types of people: one that is willing to subscribe and another 

that dislikes watching videos online. How differently would you market 
your company’s service to them as a sales person?  

Market your company’s service 

I prefer watching films at the 
cinema. Think about how 
much money and effort 

directors and actors put in 
creating them. Plus, I like 

going out. 

I’m thinking about subscribing 
to an online video service. I 

like watching films and shows 
but I don’t have time to go out. 

It would save so much of my 
time if I can just stream videos 

online. 

NO MAYBE 

http://www.lingoda.com/
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Now, get ready to listen to a 
complaint letter written by a 

subscriber at WatchAtHome, an 
online video streaming service. 

Listening activity 

http://www.lingoda.com/
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a b c 

Transcription 

Your teacher is going to read to you.  
Write down what you hear them say. 

http://www.lingoda.com/
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Go back to the second slide of the lesson and check 
 if you have achieved all the goals of the lesson. 

yes no 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on the goals 

http://www.lingoda.com/
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Think about everything you have seen in this lesson. 
What were the most difficult activities or words? The easiest? 

+ 
+ 

– 
– If you have time, go over  

the most difficult slides again 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on this lesson 

http://www.lingoda.com/
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Exercise p. 10 
1. Scheduled broadcast, 2. availability, 3. on demand, 4. box set, 5. series, 6. user-
friendly, 7. reliable 
 
Exercise p. 21 
1T, 2T, 3NM, 4T, 5T, 6F 

Answer key 

http://www.lingoda.com/
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Exercise p. 25 
Dear WatchAtHome representatives,  
 
I am writing to you today to explain about a bad experience I had with your online 
video streaming service which is not up to expectations. Last Saturday, a couple of 
my close friends came over for a small party and we planned to watch a few foreign 
films. Since we work for a global architecture company, and deal with various types 
of people from all over the world, it is extremely important for us to be familiar with 
how people from other countries talk, act and live.  
 
I have been a loyal subscriber for over a year and pay extra for the Supreme service 
so that I have access to more subtitles and higher definition. However, when we 
were watching a video from South Korea, I found that the subtitles weren’t accurate 
at all! I took several business trips to Asian countries and studied Korean and 
Japanese in high school. That is how I realised that the translated subtitles you 
offered were not reliable. Also, the variety of Asian films that are listed on the 
website lack content which was greatly disappointing. Some films with the highest 
ratings were only available for less than a month. 
 
I am seriously considering terminating my subscription if you don’t make changes  
to the problems I mentioned above.   

Transcription 

http://www.lingoda.com/
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Homework 

http://www.lingoda.com/
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Homework: writing sentences 

2. Offer / availability  

3. User friendly / subscription 

4. Trailer / scheduled broadcast 

1. Rating / reliable 

Write your own sentences using words given below. 

5. Series / on demand 

http://www.lingoda.com/
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–          □        × 

Write a complaint letter to your online video streaming service 
representative. You have not been completely satisfied with 

the service. State the problem with a personal experience and 
how you want them to react. 

Homework: writing an email 

To: 

Subject: 

Dear ________________ 

http://www.lingoda.com/
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                Who are we? 
 
Why learn English online? 

What kinds of English classes do we offer? 

Who are our English teachers? 

How do our English certificates work? 

We also have a language blog! 

This material is provided by 
 
 
 
 

About this material 
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