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Can maintain a
straightforward discussion
about eco friendly
products.

Can describe and explain a
range of problems.
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You were having a meal at a restaurant
and there was an insect in your soup.

How would you deal with this
situation? Just ignore it or make a
complaint? Let's learn how to
complain about problems.
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Preview

B In this lesson, you will practise discussing consumerism in the context of a
conversation.

I'm never going back to that restaurant again because | had an upset
stomach after eating dinner there.
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Making complaints

When complaining about problems, you should analyse and explain
them thoroughly. Even though you are very disappointed and upset
about the problem, you should stay calm to get your message across.

Y YV —y—

Excuse me. May | speak
to the manager please?

Sorry to bother you,
but I think there s
something wrong...

I'm afraid | have to
make 3 complaint,
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Making complaints

These people are dissatisfied with the service. How would they explain
the problems and make complaints for compensation?

| am staying at a four-star hotel for seven nights, but the maid forgot to

LN

provide new towels for four days.

I am at a restaurant waiting for my main meal to be served. | ordered it over
an hour ago but | still haven't got mine while my friend has almost finished N

hers.

| ordered a desk lamp online, and when it was delivered, the lamp was

shattered because of inappropriate packaging.
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Describe the pictures

What do you think is going on in these pictures? Explain the situation
and analyse what the problem is.

Imagine the dialogue between the customers and the workers.
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Pronunciation practice: /2:/

for
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Pronunciation practice: /2:/

for roar
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Pronunciation practice: /2:/

for roar score
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Pronunciation practice: /2:/

for roar score warm
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Pronunciation practice: /2:/

for roar score warm quarter

/a:/ is called open-mid back rounded vowel.

As the name suggests, the sound is made with an open mouth and
entails rounding of the lips. Your tongue should be positioned in the
middle but as far back as possible in your mouth.

Read each word at least three times and practise your pronunciation.
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Pronunciation practice: /a:/

father
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Pronunciation practice: /a:/

father heart
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Pronunciation practice: /a:/

father heart start

www.lingoda.com


http://www.lingoda.com/

Pronunciation practice: /a:/

father heart start guard
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Pronunciation practice: /a:/

father heart start guard target

/a:/ is called open back unrounded vowel.

As the name suggests, the sound is made with an open mouth, but does
not entail rounding of the lips. Your tongue should be positioned far
from the roof of your mouth with a wide gap between tongue and palate.

Say each word at least three times and practise your pronunciation.
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Categorise the words

We have learned how to correctly pronounce /2:/ and /a:/ sounds.
Read the words below and categorise them into these two groups.

d/‘a
W
carpet war t4
Organise
large
hOrSe bor‘ng partner
remark o0 argue important
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List activity

Can you think of some more words that have /2:/ and /a:/ sounds?
List them here and ask your teacher for the correct pronunciation.

/0:/ /a:/
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Do you remember these words?

impulsive
regulations P superficial
contaminated egocentric
authorities aggressive
beneficial encourage

growing
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Do you remember these words?

?ﬂﬂ She always spends so much money
f?jﬁ? when she goes shopping because she
q makes impulsive decisions.

The article was very superficial. It §
lacked any real content. |

| Do you think babies are egocentric? Are
b . they only concerned with when to be
y fed?

Even though he wasn’t being physically
aggressive, his words were hurting her
feelings.
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Do you remember these words?

The growing popularity of online
shopping made our lives so much

easier.
TP

There are many types of beneficial
bacteria in our intestines.

It is important to submit all of the & ~
documents to the relevant authority by & ——
the deadline. (g
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Do you remember these words?

We couldn’t tell if the river was clean or
contaminated.

If you are a soldier, you should be
dressed in regulation uniform.
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Organic products

What are your thoughts on buying organic products?
Is it always beneficial for society as well as your well-being?

Are there any negative aspects of producing and consuming organic
products? Refer to the words below to support your argument.
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Your favourite way of shopping

When you go shopping for new clothes, where do you usually go?
Choose one of your favourite ways of shopping and write about why it
is the most convenient. Can you think of any problems which may occur
as a result of one of the below?

department stores

flea markets

online marketplace
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Game

Analyse what has happened in the situations below.

What phrases would you use to complain if you were in each of
these situations?

Who would you ask to speak to?

Think of 3 polite expressions and 1 not-so-polite expression for
each scenario.

icancep g
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Reflect on the goals

Go back to the second slide of the lesson and check
if you have achieved all the goals of the lesson.
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Reflect on this lesson

Think about everything you have seen in this lesson.
What were the most difficult activities or words? The easiest?
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- Answer key
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Homework: multiple choice

1. Ifyouare

a. impulsive b. superficial

2. The population of the world stopped

a. superficial b. encourage

3. The government have special

, you will regret the decisions you make very often.

c. egocentric d. aggressive

in the 1990s in Africa.

c. growing d. beneficial

for fishing near the lake.

a. egocentric b. authorities

4. The boy needed some

a. contaminated b. regulations

www.lingoda.com

c. contaminated d. regulations

from his parents for his first day of school.

C. encouragement d. impulsive
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Homework: writing an e-mail

o

Recently, you have taken a trip to Cambodia with your best friend.
Both of you are allergic to nuts so you made the request to the
airline for special meals on the plane. However, the flight
attendants forgot about it, which made you starve all the way to
the destination. Write a complaint e-mail to the airline.

To:

Subject:

Dear
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Homework answer key
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About this material

This material is provided by /

lingoda

lingoda \Who are we?

(& Why learn English online?

8%% What kinds of English classes do we offer?
@ Who are our English teachers?

How do our English certificates work?

We also have a language blog!
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