Let's talk about
interculturalism
in the office!

LANGUAGE
English

LEVEL
Intermediate

NUMBER
B2_2018S_EN




Can maintain a more
detailed discussion on
managing cultural
differences at work.

Can discuss issues involved

in delivering projects,
maintaining schedules and
giving presentations at
work.
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Interculturalism is all about
communication, whether dealing with
the culture shock of new
communication styles or when working
as part of a new team.

Being able to talk with your colleagues
in a variety of challenging situations,
like negotiation or project planning, is
the foundation of an intercultural
office.
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Vocabulary review

re-entry shock

disorientation negotiation

unanticipated bargain
a period of 1 come to a
transition compromise

motivations
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Vocabulary in action!

\
LA

~ 5 | expected to feel overwhelmed when | moved
= to China, but the re-entry shock | felt when |
moved back home was unanticipated.

weeks were a period of transition.

*

Tomorrow | will have to continue negotiations
regarding my salary. | know my boss doesn’t
want to pay me more, but | hope we can come
to a compromise.

His motivation is to keep employees; he won't
want me to quit! Perhaps he can bargain with
me for more annual leave.
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Vocabulary review

synergy
tggéltiﬂir compelling

to draw up ;;Tr“lzlf:zt;re
formulation of sub-topics

ideas

produce
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Vocabulary in action!

‘\;‘ We've been asked to produce a report about

ﬁ emerging consumer markets by next week.
/ ° ° L4
N . Only by pulling together will we manage this!

We will use this morning for the formulation of
ideas. After we brainstorm, we will draw up a
plan for the project.

The synergy of our two teams working together
has resulted in compelling ideas we would not
have found on our own.

While | was planning the sub-topics for my
presentation, | started feeling nervous and
unprepared. | was suffering from imposter

syndrome.

www.lingoda.com


http://www.lingoda.com/

Working together to host a conference

AL VH A i

You work for a tourism company
called Global Connections, which
organises eco-friendly and socially
minded tours around the world.
They also offer unique,
environmentally friendly lodging in
many destinations throughout the
globe. You are planning a meeting
of like-minded organisations in
Greece. The next few slides deal
with the negotiations and tasks to
make this conference great.
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Getting ready to negotiate

Good negotiations require certain skills and perspectives.
Discuss why each of the elements below are important to negotiation.

establishing determining your g

relationships own position q
considering your
partner’s
motivations
Ui (eI anticipation
listening skills P
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Mark is speaking with a hotel manager about securing a block of rooms

for the conference. Complete their

I'm looking at your website right now. Your rooms are
beautiful and the location is quite nice. Can you tell me

about the price per room?

Is there room for negotiation on that? We're hosting a
conference for about 100 people and would like to set a

standard price.

Well, I'd consider that if . Otherwise we

are hoping for a slightly lower price.

If | understand correctly, what you're suggesting is

www.lingoda.com

dialogue by filling in the blanks.

Thank you, yes, we're quite proud of our hotel. We've been
in business on the island for over 40 years! Our double

rooms range from 55 to 120 euros per night.

This is a great place to do a conference. Hmm...here’s what

| can offer:

Well, our hotel is the nicest, and has the finest location.

Your guests would be well taken care of. How about this
?
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How did Mark do? How did the hotel manager do?

Can you identify any negotiation skills in the conversation on the
previous slide?

relationship . . .
building listening skills
offering clearly knowing

compromises your position
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Logistics update

Mark has been exploring hotel and transportation options for the
conference in Greece. His team would like a progress report on his work
so far. Use the notes below to help him formulate a progress report.

Best price is 60 euros
per double room.
Guests would have to
share.

Best price for single
room is 75 euros.

Chartered bus
from airport to
hotel: 400 euros
total.

Hotel Acropolis:
breakfast and spa
included.

Hotel Santorin:
inexpensive but
no breakfast, close
to conference.

Green
transportation
company: 600

euros total.

Hotel Green Greece:
eco-friendly hotel
with breakfast and

big spa included.
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Updates, please!

Present the progress report to your team. Be sure to include what'’s
been done and what still needs to be done for your project.

www.lingoda.com


http://www.lingoda.com/

Setting goals for your team

You've just heard a progress report on some of the conference logistics.
Use the table below to set goals for your four-person team.

What should they accomplish by next week?
Draw up a plan and present it out loud.

Task Goal Person responsible
Budget Diego
Hotel Mark
Transportation Anne
Signs and brochures Liana Let's do this!
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Arranging transportation for conference guests

Your team wants to see if the eco-friendly transportation company could work for
them. You contact Eco-wheels, an environmentally friendly transportation
company in Greece. The conference will take guests to sites around Greece, so
having reliable transportation is a must. You don’t want guests to be stranded!
Complete the negotiation. Can you reach a compromise?

We value
environmentally

Eco-wheels can
friendly business.

help!
Student A: you work for Global Student B: vou represent Eco-
Connections. Your priority is wheeI;yYou aI:e 2 new
EEEF LG compan . Your priority is
transportation for conference 1di pany. priority b
guests. You will be driving to blw e[iEs your repu;atlon, ut
different sites around Greece. also earning enoug toh§ta¥ n
You'd like to pay no more than business. For a group this size,
2800 euros you want to charge 3500 euros.
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Formulating ideas

Now your team is working to plan activities for the conference. Since
the conference is about eco-friendly tourism and intercultural
cooperation, you've decided that the theme will be Learning and growing
from culture shock. Formulate ideas about this theme. Use the
questions below to guide you.

What is culture shock?

When have you experienced culture shock?

Describe how someone might grow and change as a
result of culture shock.
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Learning and growing from culture shock

Your colleagues share their thoughts on culture shock.
Use reported speech to describe what they have to say.

| always drove to
work. Taking public

transportation in
London was hard at

| found that people
were much more
direct with criticism.

- That was tough.
| learned to greet Wal\élgi(r:ffclgi I[r; .
people in formal was%ull of
and specific ways. s

Back home | just

said hello] Everyone stayed at

work till 9:00pm!
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Preparing a short talk for the conference

You have been asked to give some opening remarks on the conference
theme to the guests. Plan a brief five-minute presentation on the topic
of learning and growing from culture shock.

R

W—

Decide on the purpose and goals of your talk.

Develop an outline for your talk with sub-topics.

Practise your talk. How will you build intrigue and deliver a

compelling address?

www.lingoda.com


http://www.lingoda.com/

Deliver your short talk, paying attention to the public
speaking skills and coping strategies that can help you

What pupyic

>Peaking Skills cap
help you;

What .
= Copin
Strategjas can §Ou
€ to fighg
N€rvousness»
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Reflect on the goals

Go back to the second slide of the lesson and check
if you have achieved all the goals of the lesson.
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Reflect on this lesson

Think about everything you have seen in this lesson.
What were the most difficult activities or words? The easiest?
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Unscramble the sentences about negotiation, teamwork,

and presenting skills.

using
transitiong
move S€8ments
from one
helps subject to the
presenters next

an ab“”dance

- win
Mentality as a fight t
seeing is more helpful
negotiation than

www.lingoda.com

e
that pursy
Jnified 03!

teams

ambitious
teams

that they Work
tOWardS

be united

goals and
objectives

set
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Preparing to enter into negotiation

Your friend is working abroad for the year. She likes her job but
wants to get paid more, especially so that she can go home and
visit family more often. She's asked for your advice about
negotiation for a raise. Use the vocabulary words below to give
advice about negotiating with her boss.

© Here are some strategies that might
abundance obiective o N
mentality J elp you....
@)
O
@)
L intercultural
anticipation WEIEUIEL T ©
awareness
O
@)
O
cometo a , ©
: pitch
compromise o
@)
O
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Homework answer key
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About this material

This material is provided by /

lingoda

lingoda \Who are we?

(& Why learn English online?

8%% What kinds of English classes do we offer?
@ Who are our English teachers?

How do our English certificates work?

We also have a language blog!
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