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Goals 

■ Can identify and recall 
some items of persuasive 
language and techniques 
to sell a product. 
 

■ Can discuss how I would 
market a particular 
product in order to sell it 
effectively and justify my 
way of doing so. 

http://www.lingoda.com/
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Simply having a great product isn’t 
enough to make a product successful. 
In order to succeed with this product, 

you have to be able to sell it! 
 

In order to sell your product, it’s really 
useful to be able to change your point 

of view, and think about things from 
the product user’s perspective. 

 
In this class you will learn how to 

effectively sell your product. 

http://www.lingoda.com/
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Preview and warm-up 

■ Have you ever had to market and sell a product?  
■ What kind of products do you have experience of selling and buying? 

Selling a new product can be tough, but it is also an exciting challenge.  
In this class you will learn how to sell a product in English! 

http://www.lingoda.com/
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In order to be able to sell a product, you need to be able to connect with 
the buyer. You need to be able to understand them. You also need to find 

a way to create a bond between them and the product. 

I thought the product was really great but it did very poorly on 
the market. It just didn’t connect with the buyer. 

connect with the buyer 

http://www.lingoda.com/
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New words and phrases  

close a sale When you close a sale,  
you bring it to completion. 

marketing Marketing is a little like advertising: it’s all the different 
ways that you promote your product. 

emphasise the 
advantages 

When you emphasise the advantages of a product, 
 you draw attention to its good qualities. 

seller The seller is the person selling the product. 

http://www.lingoda.com/
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New words and phrases 

gain To gain users of a product is  
to get or obtain more users. 

sales 
performance 

The sales performance of your product is how well 
your product has sold. This could be the number of units 

sold per month, for example. 

satisfy needs 
Your product should satisfy the needs of the users: 
 it needs to do something that they want it to do or 

provide something that they desire. 

know  
the product 

If you are going to sell a product, then remember you 
have to understand and know the product really well! 

http://www.lingoda.com/
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Sentences 

The client really loved the product, it 
was easy to close the sale. 

Remember to emphasise the 
advantages of this product over our 
competitors. 

I think we should invest a lot of our 
budget in marketing, it’s the only way 

to get our product known.  

The seller is a really charismatic person.  

http://www.lingoda.com/
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Sentences 

We have to gain more product users to 
increase sales. 

 Our product is the only one that truly 
satisfies the needs of the customer. 

Our sales performance continues to 
increase. 

Take the product home and use it 
yourself, that’s the only way to really 

get to know the product. 

http://www.lingoda.com/
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Have you ever sold a product 
before?  

 
What is your experience of 

selling?  

Talking about your experiences 

http://www.lingoda.com/
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When you’re selling a product, you have to emphasise its advantages! 
How would you highlight the advantages of the products below? 

Discuss with your teacher how you could successfully market them. 

Emphasising the advantages  

http://www.lingoda.com/
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Can you write a definition for each of the following phrases associated 
with selling a product? 

Finding definitions 

sales 
performance 

to satisfy the 
needs 

to close a sale to gain 

marketing to know the 
product 

http://www.lingoda.com/


13 www.lingoda.com 13 

How to market a product 

■ Publicity stunts are events that are planned to attract attention to something. 

■ Email campaigns are a series of emails used to communicate with customers and 
potential customers. 

■ Billboards are large-scale advertising posters, often found on buildings in cities or 
on roadsides. 

■ Promotions are special offers or discounts that encourage product purchase. 

■ Giveaways are when a company gives away some products for free, sometimes 
via a competition. 

■ Marketing is a really important tool when it comes to selling a product.  
■ Broadly speaking, marketing is anything you do to draw attention to your 

product.  
■ This could include: publicity stunts, email campaigns, TV advertisements, 

billboards, flyers, promotions and giveaways. 

http://www.lingoda.com/
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Thinking about language 

■ When you are marketing a product, you want to use positive language to 
emphasise the good points of your product. Tip: use lots of adjectives! 

■ It‘s important to give potential product users a clear and honest idea of what 
the product does and how it performs. You have to make people want your 
product! 

■ Be fashionable with this cool, 
vintage television. Our product has 
a fantastic retro feel! We refurbish 
genuine vintage television sets and 
bring them up to date, so that you 
have the professional sound and 
picture quality of a modern TV set! 
Take advantage of our special 
promotional weekend from the 5th 
to 7th June - we will have 20% off all 
sets! 

http://www.lingoda.com/
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Using questions to sell 

■ We often use the future tense and question structures when trying to sell a 
product! 

Why not give yourself a night off from cooking tonight? You will be 
delighted with our to your door dinner delivery service. Restaurant quality 

food to your door! 

http://www.lingoda.com/
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Brainstorm a list of adjectives that would be effective to use when 
selling a product.  

Try to think of as many positive adjectives as possible.  

Adjective brainstorm 

Example 
product 

   

   

   

   

   

   

   

   

   
      

If you’re finding it tricky to get 
started, you might find it helpful 

to think of some potential 
products and then imagine how 

you would describe them! 

http://www.lingoda.com/
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Using language to sell products 

Look at the four products in the photos below.  
Can you come up with a short marketing text for each? Remember to 

use the future tense and questions structures in your answer! 

http://www.lingoda.com/
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Thinking about marketing 

Marketing and advertising are all around us! Describe how each of the 
marketing tactics in the boxes below work. Try to give examples of 
effective product marketing that you have seen for each category. 

http://www.lingoda.com/
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Switching your perspective 

■ Try to put yourself in your customer’s shoes.  

■ Imagine yourself as a member of the target audience for your product.  

■ Ask yourself questions: 
■ How much would you be willing to pay for the product? 
■ What would you want it to do?  
■ What kind of marketing would catch your attention? What might annoy you 

about the product?  
■ What would you love about it?  

■ We know you want to sell your product, but how do you turn potential 
customers into product users?  

■ The best way to do this is to get into the customer’s mindset and give them 
what they want!  

■ This is why switching your perspective, and trying to see things from your 
customer’s point of view is so useful. 

http://www.lingoda.com/
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Remember your target audience 

■ It is of vital importance that you know who the target audience is for your 
product. For example, if your target audience is students, you need to make 
your product affordable. If your target audience is busy business people, then 
you need to market your product with the habits of business people in mind. 

Get into the head of your target audience! You can do this by using your 
imagination or you could conduct interviews.  

You could also give your potential audience product samples and ask 
for their feedback. 

http://www.lingoda.com/
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What are your top five favourite 
products?  

Why do you love them?  
Would you recommend them to 

friends? Why?  
How did you first come to learn 

of them? 

Your favourite products 

http://www.lingoda.com/
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If you were trying to sell the following products, who would you choose 
as the target audiences in each case?  

How would you market each product effectively? 

Thinking about target audiences 

http://www.lingoda.com/
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“ 

“ 
Read the piece of advice below and think about three products that you 

may want to know how to sell in the future.  
Define who your target audience would be in each case.  

Imagine yourself as the user and outline what you would want from the 
product.  

Be the customer! 

The best way to gain a customer is to 
imagine yourself as a customer! If you are 
not the number one fan of your product, 
or if you wouldn’t want to use it yourself, 

then ask yourself why?  
Imagination is key, be the customer! 

http://www.lingoda.com/
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You and your colleague are going to work together to sell a product of 
your choice! However, your colleague is very nervous about this, they 

have never sold a product before! 

Now sell your product! 

http://www.lingoda.com/
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Go back to the second slide of the lesson and check 
 if you have achieved all the goals of the lesson. 

yes no 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on the goals 

http://www.lingoda.com/
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Think about everything you have seen in this lesson. 
What were the most difficult activities or words? The easiest? 

+ 
+ 

– 
– If you have time, go over  

the most difficult slides again 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

_______________________________ 

Reflect on this lesson 

http://www.lingoda.com/
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Homework 

http://www.lingoda.com/
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Think about the skills you have learnt in this class. Write a 
short summary, of at least 200 words, giving guidance on how 

to sell a product. 

Homework writing activity 

    

http://www.lingoda.com/
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Using the skills you have learnt in this class, write a short guide 
for how you would sell each of the products listed on the cards 

below. 

Homework writing activity 

a new food 
sauce a mini TV 

an electric 
toothbrush 

a new  
coffee-based 

drink 

an electric 
blanket 

a self-dispensing      
pet food 

appliance 

      

http://www.lingoda.com/
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                Who are we? 
 
Why learn English online? 

What kinds of English classes do we offer? 

Who are our English teachers? 

How do our English certificates work? 

We also have a language blog! 

This material is provided by 
 
 
 
 

About this material 
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