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Goals 

■ Can read, listen to and 
understand a complex text 
on the concept of going 
digital. 
 

■ Can present my own 
thoughts on technology 
and evaluate how it has 
changed the way 
businesses work. 

http://www.lingoda.com/
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Going digital is a phrase we’re used to 
hearing. But what does it mean?  

 
With advancements in technology 

progressing at lightning speed, will we 
soon live in a fully digitalised world? 

http://www.lingoda.com/
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Discuss what you understand by 
the phrase going digital? 

Going digital 

http://www.lingoda.com/
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Explain to your elderly neighbour, who knows little about the 
digital world, what the things on the cards below are. 

 How are they used? Why are they important? 

Elements of the digital life 

mobile phone social media laptop 

internet website e-mail 

http://www.lingoda.com/
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Discuss 

Could you 
survive 

without the 
internet? 

http://www.lingoda.com/
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What is going digital? 

What exactly do we mean when we talk about 
going digital? It’s a term that is frequently used 
but it can be hard to pin down the exact 
meaning. There are several different aspects to 
take into account when thinking about the 
meaning behind going digital. By all accounts 
going digital tends to involve adopting and 
becoming active with social media.  
 
Digital businesses are those which engage with 
various forms of social media and use them to 
interact with their consumers. In recent years, 
the use of social media has really shaken up the 
advertising and marketing industries. There has 
been a shift away from more traditional forms of 
advertising, such as those found in newspapers 
and magazines, towards online advertising.  

http://www.lingoda.com/
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What is going digital? 

It has been difficult for some companies to keep 
up with the changing trends, as online 
advertising campaigns have to be fresh and 
engaging. As well as hooking a customer’s 
attention with social media, going digital 
involves interacting with and responding 
proactively to customers. This interaction has 
been proven to improve customer experience. 

http://www.lingoda.com/
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What is going digital? 

Another key aspect of going digital involves 
being mobile. Digital businesses are those that 
the consumer or employee can interact with 
whilst on the road. Employees and consumers 
alike benefit from being able to connect and 
communicate in this way. It takes a lot of the 
hassle out of the communication process. 
Companies wanting to take the plunge and go 
digital have to be mobile and ensure that an 
individual can interact with their business from 
anywhere and at any time. 

http://www.lingoda.com/
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Matching synonyms 

hassle 

Can you match the words from the text with their synonyms? 

http://www.lingoda.com/
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The text mentions how the advertising and marketing industries have 
been shaken up by the increased use of social media.  

In what way have the industries below been shaken up in recent years? 

Industry shake ups 

http://www.lingoda.com/
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Look at the various forms of marketing and advertising on the 
cards below.  

What are the pros and cons of each?  

Different forms of marketing 

word of mouth online reviews social media 

website and 
search results leaflets 

adverts in 
newspapers 

and magazines 

http://www.lingoda.com/
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Which of the marketing tools below are associated with going 
digital?  

Which do you think are most effective and why? 

Different forms of marketing 

word of mouth online reviews social media 

website and 
search results leaflets 

adverts in 
newspapers 

and magazines 

http://www.lingoda.com/
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Advertising strategies 

You have been asked to 
assist a homemade 

cakes company in going 
digital.  

How will you advertise 
them to the following 

consumer groups? 

http://www.lingoda.com/
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Imagine you are manager of a traditional restaurant in your 
home town. Your business is going digital! You need to 

brainstorm with the owner, in this case your teacher, to make 
sure the business is prepared for this change. 

Imagine you are… 

http://www.lingoda.com/
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The next few slides will focus on  
training your listening comprehension. 

Get ready to listen 

http://www.lingoda.com/
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Listen carefully to the text.  
What are Analytics and Big 

Data? 

Listen carefully 

http://www.lingoda.com/
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What are the advantages of 
using Analytics and Big Data as 

opposed to more traditional 
forms of business intelligence? 

Check your understanding 

http://www.lingoda.com/
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How might Analytics and Big Data be useful to the businesses 
below? 

Analytics and Big Data to the rescue! 

http://www.lingoda.com/
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“ “ 
Is it true that going digital is more of a sociological than a technical 
change? Think of the past 50 years. What sociological and technical 

changes have businesses encountered in this period of time? Were the 
driving forces behind these changes sociological or technological? 

Sociological rather than technological change 

This enormous change is actually more of a sociological 
one than a technological one. Sociological factors drove 
the change, as opposed to a mere desire to replace old 

traditional methods with new technology. 

http://www.lingoda.com/
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Imagine you are visiting your elderly neighbour again.  
Can you explain to them what it means to go digital?  

Why is this important to businesses? 

Imagine you are… 

http://www.lingoda.com/
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Reflect on this lesson 

Take a moment to review any new 
vocabulary, phrases, language structures 
or grammar points you have come across 
for the first time in this lesson. 
 
Review them with your teacher one more 
time to make sure you don’t forget! 

http://www.lingoda.com/
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Exercise p. 10  
to pin down (a meaning) – to describe or define exactly 
shift – change  
fresh – new  
to hook someone’s attention – to attract someone 
hassle - trouble 
to take the plunge – to dive in  

Answer key 

http://www.lingoda.com/
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Exercise p. 17 
Analytics and Big Data are important elements in the process of going 
digital. Put simply, Big Data and Analytics examine large volumes of data 
to unveil hidden patterns and relationships. The advantage of Big Data 
and Analytics in the digital age is that, thanks to today’s technology, data 
can be analysed in real time. This means that the insights and findings 
can be put to immediate use in order to make changes and adapt to a 
changing business environment. This can all be completed efficiently 
when executed digitally with Analytics and Big Data, rather than with 
more traditional business intelligence solutions.  
 
Going digital is becoming the norm, and businesses are trying to adapt 
quickly. However, this enormous change is actually more of a sociological 
one than a technological one. Sociological factors drove the change, as 
opposed to a mere desire to replace old traditional methods with new 
technology. 

Transcription 

http://www.lingoda.com/
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Homework 

http://www.lingoda.com/
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Make a list of the interesting words and phrases you have 
discovered in today’s lesson.  

Interesting words 

- to pin down a meaning 

http://www.lingoda.com/
http://www.lingoda.de/
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What does it mean to go digital? Write a short summary of what 
you now understand about this process.  

Why is it important for businesses today to go digital? 

Homework writing activity 

    

http://www.lingoda.com/
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                Who are we? 
 
Why learn English online? 

What kinds of English classes do we offer? 

Who are our English teachers? 

How do our English certificates work? 

We also have a language blog! 

This material is provided by 
 
 
 
 

About this material 

                

                

                

                

                

http://www.lingoda.com/
http://www.lingoda.com/about-us
https://www.lingoda.com/online-language-course
http://www.lingoda.com/english/how-it-works
http://www.lingoda.com/english/teacher
https://www.lingoda.com/english/certificate
http://www.lingoda.com/blog
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